
AI Guest Messaging

Benefits

High open rates on
WhatsApp

AI-powered response
suggestions

Enormous time savings
through automated
messages

Centralized brand
management

Personalized channel
choice: SMS, WhatsApp,
e-mail

Real-time AI message
translation

Intelligent Guest
Communication

Automate your
communication – personal,
precise, and across every
common channel



98% open rate for optimal guest
engagement
Seamless guest communication along the
entire journey, on their preferred
messaging channel

WhatsApp Messaging 

AI support

Measurable efficiency
Automated responses to routine inquiries
save time
Seamless integration reduces manual
effort

Smart AI-powered suggestions for
one-click service 
Over 30 languages for maximum
international guest satisfaction

Multi-channel hub

Centralized management of all
WhatsApp, SMS, and e-mail messages
within the Straiv Messaging Hub
Respond to all guest inquiries directly,
without switching channels

Want to learn more?
Get in touch with our sales team!

Expercience our solutions:
Request a demo

Any questions? Our
expert Lukas will be
happy to answer them!
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